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Limited Warranty Information

e We advise you to read and fully understand the 2-10 Warranty, you will receive a Certificate of
Warranty within 30 days after closing. We are proud that our warranty program offers coverage above
many industry standards; however, it is a limited warranty and important details are thoroughly covered in
the 2-10 Warranty Booklet.

e You are responsible for normal and routine maintenance of your home. The Builder will not provide specific
maintenance service outside of the scope of the warranty guidelines during the prescribed time limitations
of the warranty program.

e Allwarranty work is performed during normal business hours, Monday-Friday. Our coordinators and field
representatives will work to meet with your scheduling needs during these hours. Any warranty request for
which you are unable to make a scheduled appointment during these hours within 7 days of the
submission of the request will be closed and a new request must be submitted when you are able to make
time for any needed repairs.

e The Warranty Program is a limited one and covers only specific events or items for specific time periods. It
is important to become familiar with your warranty program so that you will know your coverage. For
example, cosmetic items such as cuts, scratches, or texture variations are not covered by the warranty.

e |[fthere are any items of concern to you at the time of closing, these items must be in writing on the Final
Walk Certificate. Verbal discussions are not actionable after closing.

o Allwarranty work will be provided by the original subcontractor, when available, used by the Builder during
the construction of your home. Builder will not reimburse homeowners for the cost of work done by
subcontractors other than those directly provided by the Builder and under the Builder’s direction.

e |tisimportant to note that “consequential” damages are not warrantable by the Builder. These damages
are those other than the actual cost to correct a defect or defects or specified structural component
failure. For example, personal property such as furniture, clothing, or items such as shelter or
transportation during the repairs are examples of consequential damages not covered under the
provisions of the warranty.

Our warranty team receives high grades from our homeowners, and they are dedicated to
meeting your needs. Their only job is to provide the services defined in the Limited Warranty
Program.
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Natural Disaster Acknowledgement

The Builder Does Not Warranty and Shall Not Be Responsible For The Following:

Damaged caused or made worse by extreme or named weather conditions, lightening, windstorm, hail, flood,
hurricane, tropical storm, gale force winds, mudslide, earthquake, volcanic eruption, Acts of God, wind driven rain
or other water, subsidence or sinkholes, changes in the underground water table, or below ground water that
exerts pressure on, seeps, or leaks into the home, sidewalk, driveway, foundation, swimming pool or other
structure, accident, riot, war, terrorism, vandalism, vehicle, boat, civilcommotion or disputes, motorized vehicles,
fire, explosion, smoke, power surge, water escape, falling objects, aircraft, insects, birds, rodents, vermin or other
wild or domestic animals.

Roof and Roofing

The Homeowner shall perform periodic maintenance to prevent leaks due to buildup of debris, snow, orice. The
Homeowner shall take such action as is necessary to prevent downspouts and gutters from becoming clogged and
shall maintain and clean gutters and downspouts to prevent buildup of debris or other obstructions, if installed.
Roofs should not leak, but leaks caused by lack of these maintenance items are not covered by this Limited
Warranty.

Humidity or Dryness in the Home

The Homeowner should take the following actions to prevent excessive moisture accumulation by (A) properly
using ventilation equipment, (B) preventing excessive temperature fluctuation and (C) taking any other action
reasonably necessary to avoid excessive moisture, dampness, humidity or condensation in the home that may
lead to excessive moisture or dryness. The Homeowner should not turn off the HVAC system in the home. Some
air and moisture infiltration can be noticeable around doors and windows, especially during high winds. While not
a builder obligation, Owner may wish to have storm doors and/or storm windows installed at Owner’s expense to
reduce air and water infiltration. Moisture intrusion in the home due to wind driven rain is not covered under this
limited warranty.
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Most common items not covered under warranty

e Painttouch-ups after closing are considered Homeowner maintenance.

e Hairline cracks in stucco or mortar of new construction are expected and are not considered defects. This
can be remedied with caulk or added grout and is considered Homeowner maintenance. Cracks less than
3/16” inch in width are not warrantable.

e All caulking must be maintained by the Homeowner. Exterior caulking prevents moisture and air infiltration
and should be checked annually. Interior caulking can be expected to display hairline cracks as the
home’s moisture stabilizes and should be re-applied as needed.

e Cracks in concrete drives, sidewalks, and patios are not warrantable. Hairline cracks can be expected and
are not considered a defect.

e Smallcracks in sheetrock are natural when a home’s moisture stabilizes. Homeowner applied caulk or
spackle will cover these small cracks. Cracks less than 3/16” in width are not warrantable.

e Your home site has positive drainage. It is the responsibility of the homeowner to maintain drainage
patterns. Repairing any blockage or damage to sod caused by normal use is the Homeowner’s
responsibility. Use caution when adding sprinkler systems or landscaping that may affect drainage.

e The health of plants and grass cannot be guaranteed by the Builder. Even under ideal growth conditions
plants may not remain healthy and can even die. It is the homeowner’s responsibility to replace any dead
plantings.

o Noise can be transferred between floors. This is typical of a home. Exterior noise from air conditioners,
neighbors, and passing traffic may also be noticeable.

e Care must be taken to avoid damage to tile, stone, and laminate/hardwood floors. A regulated
temperature is necessary to maintain laminate/hardwood floors and variations can cause floors to raise or
even buckle. Furniture and high heels can cause dents, cracks, and scratches.

e Countertops are not to be used as cutting boards or trivets. Heated, heavy, or sharp objects may harm the
finish.

e Cosmetic items are to be addressed prior to closing only. The Builder does not offer a one year Punch List.

o Broken toilet seats are the responsibility of the homeowners and not covered by our warranty.

Towels should not be hung on the shower door. Little to no weight should be put on the shower glass. The glass
doors should be opened and closed carefully and any cracks to the glass is the responsibility of the owner.
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How to properly care for my new home

% Air Conditioning

% Landscape

% Home maintenance checklist

* Floor, Stone, and Bath Surfaces

* Homeowner Maintenance Responsibility

% Facts About Condensation

By signing this form, | acknowledge | have received, read, and understood all the documents listed
above. | have been given the opportunity to clarify any questions or concerns about how to properly care
for my new home.
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